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With the development of economy, fiercely competitive society and the 
speeding up of organizational changes, career burnout is gradually spreading to every 
occupation and becomes a common phenomenon. Most scholars have proved the 
positive correlation relationship between career burnout and turnover intention with 
empirical research and found career burnout would induce employee’s turnover 
intention. However, in China, because of the specificity of civil service post, although 
most civil servants are burnout, they do not tend to resign their jobs, which seems to 
have a contradiction with scholars’ previous conclusion.   
Therefore, this article, based on the reviews about career burnout, turnover 
intention and their relationship, takes post attribute as breakthrough point and has 
proved that the special attribute of civil service post has regulating effect on the 
relationship between career burnout and turnover intention through questionnaire 
and interview research of Longyan’s civil servants. 
This paper divides into six parts: 
The first part is introduction. It illustrates the background, research ideas, 
methods, correlative concepts and the paper’s innovation and deficiency. 
The second part is literature review. It introduces the previous studies of career 
burnout, turnover intention and their relationship, analyzes the deficiency and put 
forward the main research hypothesis. 
The third part is research design. It explains research targets and model, and 
designs the questionnaire and chooses the object of investigation.   
The forth part is the analyses of Longyan’s civil servants’ career burnout, 
turnover intention and post attribute. It proved the hypotheses through survey data. 
The fifth part is the analyses of the study results. It describes the actualities, 
causations of major variables and explains the correlative hazards 
The sixth part is policy suggestions. It proposes the countermeasures to reduce 
career burnout and guide civil servants to have rational reflection on the post 
attribute. 
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深度访谈 研究结果分析 提出相关对策 
验证研究假设 设计调查问卷 数据收集与统计分析 
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学界对离职倾向的概念呈现两种说法：20 世纪 80 年代以前，学者对离职倾向的
概念基本坚持了“意愿说”，这种观点更好的结合了离职倾向的含义，具有较好
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